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EnergyTracker is a Web-based application that provides a way for you to view your actual billed usage by month, day, 
and/or hour.  We believe knowing this information will help you manage your electric usage and ultimately save you 
money.  
 
We hope the information below will answer your questions about using EnergyTracker.  If you have additional questions, 
please e-mail us at energytracker@whiteriver.org   We’ll be happy to assist.  
 
Please note the Help button on each screen under the EnergyTracker logo. Clicking the Help button will give you detailed 
instructions. 

 
 
 
 

Usage Explorer Tab  
 

 
 
When the Usage & Billing Analysis application is launched, the Usage Explorer tab displays by default.  This page 
provides an overview of the usage for the period in view and allows you to analyze all of the information for the selected 
period together and see how weather, for example, may have impacted your usage for the period.  
 
Some key things to note about this screen:  

1. The months in the graph correspond to the monthly bill you receive from WRVEC.  
2. You can look at more detailed graphing information by clicking on the name of the month.  

If you have problems getting EnergyTracker to work, please see the box at the end of this document for 
troubleshooting tips. 

mailto:energytracker@whiteriver.org
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3. The graphs indicate electric usage by meter.  You will see the meter number next to a green or yellow block 
under the graph.  The leftmost meter is the general service meter for your entire house.  The meters to the right 
represent Energy Wise meters.  

4. By default the average temperature is displayed.  If you want to view High/Low temperature, you can click on 
the desired item under the graph.   
 

Billing Portlet (picture below)  
The purpose of the billing portlet is to summarize billing information related to the graph in view.  

 
 
Bill Date: This is the date the monthly bill goes out 
Billing Days: The dates of usage for the bill in view 
Days in Period: Cost of the electricity you used in the month.  This does not include fixed charges, or fees that may apply 
to your account.  This is strictly the electricity used.  
Billed kWh Usage: This represents the total kWh (electricity) used in the billing month 
 
Usage Portlet (picture below)  
The purpose of the Usage Portlet is to show key information by meter for your account.  
 

 
 
Meter: The specific meter on your house or residence.  If you have multiple meters you can look at them by clicking the 
down arrow.  
Peak Usage This is the highest usage for the period in the graph above.  
Low Usage This is the lowest usage for the period in the graph above.  
Average kWh Usage This is the average usage for the period in the graph above.  
Total kWh Usage This is the total usage for the meter for the period in the graph above.  
 
Weather Portlet (picture below)  
The purpose of the Weather Portlet is to show weather information.  
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Average Temperature: This is the average temperature for the period in the graph.  
High Temperature: This is the high temperature for the period in the graph 
Low Temperature: This is the low temperature for the period in the graph 

 
Analysis Tab 
 

 
 
The purpose of the Analysis tab is to provide information about when you use electricity.  Specifically, you will be able to 
run three different reports.  You can select the Start and End date and then click the “Run Report” button.  
 

1. Time of Day – The report shows you how much electricity you used each hour of the day for the time period you 
select.  This can help you identify what is causing increased usage.  

2. Day of Week – This report shows you how much electricity you used each day of the specified period of time.  
3. Monthly – This report shows you how much electricity you used each month of the year.  
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Billing Comparison Tab  
 

 
 
The purpose of the Billing Comparison tab is to enable you to compare different billing periods.  You can choose a billing 
month on the left, and a billing month on the right.  The column on the right shows the differences between the months.   
 

Planning Tab 
 

 
The purpose of the Planning Tab is to enable you to track energy actions you’ve taken that may impact your electricity 
usage. This helps you remember what happened and how it may impact your electricity usage. You can see the planning 
markers on the planning tab as well as on the graph for that time period.  
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Troubleshooting Tips  

To ensure that EnergyTracker performs correctly, we recommend that you check:  

Your Internet browser: 

For the best experience,  we recommend Google® Chrome™ Microsoft® Internet Explorer®9, and Mozilla® 

Firefox®.  This chart provides additional guidance.  

 

The most common indication that you need to upgrade your browser is that you get a message in the middle of 

the screen, “Loading Application…” and no data ever appears on your screen, as shown below.  

 

If you do upgrade or change your browser, be sure to exit out of the browser and out of White River’s website 

before trying to open EnergyTracker again.  

Your cookies settings  

Another possible cause of problems is if cookies are blocked/disabled in your Internet Options’ privacy setting.  

In order for EnergyTracker to work properly, your computer’s cookies setting has to be enabled.  

Loading Application… 


